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Introduction

This report provides a review of Environment, Health and Safety for CSWDC from 1%t January
to 31° December 2014 inclusive and addresses 4 principal areas;

Health & Safety Performance

Environmental Performance

Contacts with Regulatory and Other Bodies

The Environment Health and Safety Improvement Programme

Management Summary
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3. Health and Safety Performance
3.1 Injuries

During 2014 there were 28 injuries reported under the incident reporting procedure. 9
accidents involved members of the public and 6 accidents involved contractors. The
remaining 13 involved employees.

Of this total of 28, there were two injuries reported under the Reporting of Injuries, Diseases
and Dangerous Occurrences Regulations 1995 (RIDDOR95) which are detailed below:

April: A member of staff received a small cut to their elbow whilst undertaking
some cleaning duties. The cut became infected some weeks later and
more than 7 days were lost, meaning the injury was reportable.

July: A member of staff at the HWRRC suffered a head injury which
subsequently led to brief unconsciousness (24hr later), meaning the
injury was reportable.

The remaining 26 injuries were minor in nature and are detailed below:

Injuries to contractors:

e A scaffolder slipped on a wet floor, causing soft tissue damage to his rib cage

e A fabrication contractor was struck in the face with an angle grinder when the disc
jammed in the work piece

e A fabrication contractor was struck in the face by a lifting chain as he tugged it free
from under the load
A cleaning contractor cut his shin on the edge of a stair tread

e A cleaning contractor burnt his back when some hot ash went down his overalls collar
A contractor at the HWRRC was struck in the eye by a member of the public as they
were disposing of some shrubbery



Injuries to employees:

¢ A member of office staff bruised their finger when they caught it between their chair
and the desk

o A member of waste staff bruised their finger when they pulled a jammed gate latch

free

A member of office staff caught their finger in a closing door causing a bruise

A member of waste staff got some dust in their eye at the HWRRC

A member of operations staff grazed their shoulder on a redundant valve stem

A member of waste staff was cut on the elbow by a member of the public who was

disposing of glass waste

¢ A member of waste staff bruised their hand between two fridges that were being
moved

e A member of engineering staff cut their hand on some recently sawn unistrut

e A member of waste staff twisted their wrist as they lifted a full wheelie bin with a
member of the public

e A member of waste staff strained their back whilst they were removing some
contamination from a container

o A member of waste staff struck their head on an open vehicle tailgate

The injuries to members of the public that were reported to staff were very minor and
consisted of:

A member of the public at the HWRRC cut their finger on their waste

A member of the public at the HWRRC cut their finger on their waste

A member of the public at the HWRRC tripped on a kerb cutting their mouth

A member of the public at the HWRRC struck their head on their own open tailgate

A member of the public at the HWRRC tripped on a kerb

A member of the public at the HWRRC tripped on a bollard base from which the

bollard had been removed

A member of the public at the HWRRC cut their hand on their glass waste

¢ A member of the public at the HWRRC crushed their finger when they dropped a
concrete block on their hand

e A member of the public at the HWRRC struck their head on their own vehicle tailgate

All injuries were investigated via the incident reporting system and actions were taken to prevent
recurrence. These actions were checked and approved by Senior Management.

This result is an increase on previous 2013 performance, where there were 21 injuries of which one
was a reportable injury involving a member of the public.

Many of the minor injuries that occurred during 2014 could have been far more serious in different
circumstances, especially those that involved trips.

Staff injuries have remained at the same level as last year at 13. Contractor and public injuries have
increased. It is considered that this is partly due to better reporting of MoP injuries. The planned
removal of the HWRRC kerbs should help prevent the trips and also the head contact with open
tailgates, as it is thought that these are largely due to the kerbs changing the relative ‘head height’.



Injuries by Person Type

Staff Contractor Public

2010 4 6 2
2011 11 7 6
2012 11 8 10
2013 13 3 5
2014 13 6 9
Injuries by Location
. |

14

12

10

o N H (o)} 0o

B CONTRACTOR

PUBLIC
m CSWDC

li..

Il

HWRRC

FURNACE
HALL

OFFICE ASH DISCH

TRADE  FEED PUMPS
APRON




16

14

12

10

Injuries by Type

m CONTRACTOR

W PUBLIC

m CSWDC

I---_

CUTS

BRUISES

STRAINS FOREIGN BURN  CONCUSSION
BODY

14

12

10

Injuries by Cause

B CONTRACTOR

W PUBLIC

m CSWDC

CONTACTED
WITH

SLIP/TRIP

STRUCK BY CAUGHT HANDLING
BETWEEN




3.2

3.3

3.4

Most if not all injuries can be attributed, at least in part, to unsafe behaviour; someone’s acts
or omissions have contributed to the injury. Toolbox talks and H&S videos are available to
improve and maintain awareness; the aim for all departments should be for all staff to
undertake at least one such activity every month. Participation has been rather disappointing
throughout the year in some departments. Attendance is being monitored and encouraged
by the EH&S Committee. Toolbox talks are available on the intranet system and the videos
are available on all smart screens in the meeting and training rooms.

Training of temporary staff at the HWRRC has been reformulated, with systems in place to
ensure all permanent and temporary staff receive the correct training and awareness for the
work they are expected to undertake.

Incidents and Near Misses

There were 185 near misses reported during 2014. This is a worthwhile increase on 2013
results and is a positive improvement since it allows us to address a risk before an accident
has taken place.

All incidents are reported via the Sharepoint intranet system, which enables immediate
notification and tracks the status of corrective actions. Follow up and completion of corrective
actions has improved during the year with closure of incident reports becoming far more
effective overall.

Damage incidents have increased by 68% during 2014, with 27 being reported compared to
16 during 2013. However, the number of damage incidents which relate to vehicular contact
has reduced; many of the 2014 damage incident relate to plant failures/damage.

The reporting level from other areas such as engineering has also been encouraging, with
reports being raised where equipment or components have been damaged.

APPENDIX 2 contains a summary chart and trends of the incidents and near misses that
have occurred during 2014.

Other Health and Safety Issues

Quarterly EH&S committee meetings continue to be well attended and productive, with each
Senior Manager presenting on health and safety activities within their teams.

Employer Liability & Public Liability Insurance Claims

There were no Employer Liability Insurance claim made during 2014. The claim made in 2013
by a member of staff who was pursuing a claim for noise induced hearing loss has been
dropped following the submission of evidence by us.

There was also an injury that resulted in a member of the public being injured when they
tripped over a bollard base. A temporary member of staff had removed the bollard from its
base to create some space, but the base was then less visible. The injured party has
contacted us requesting compensation and the request was forwarded to our insurers.



3.5

4.1

4.2

Workplace Inspections

Monthly workplace inspections continue to be performed by Management, Supervision and
by employee representatives on the EH&S committee from all departments.

A total of 8 inspections were missed during 2014, out of a total of 182. The 8 are made up of
6 from engineering, 1 from operations and one from admin. Although this performance
appears good when read as a percentage, it also indicates that 8 areas were not inspected
for at least 2 months, meaning any unsafe conditions would have gone undetected for a
considerable length of time. It is vital that if any are going to be missed due to holidays or
absence, alternative arrangements are made where possible.

Actions are being addressed in a timely manner in line with MMS card system performance.

Environmental Performance

Environmental Complaints/Incidents

There have been 3 justified complaints relating to environmental impacts as detailed in the
table below:-

Date Complainant Type Causes
23/02/2014 | Resident Noise Road marking removal
02/03/2014 | Resident Noise Road marking removal
26/09/2014 | Resident Odour | Roller shutter fault tipping hall

Actions have been taken to prevent recurrence.
This result is an increase on 2013 performance where there was one justifiable complaint.

There was also one complaint made regarding nocturnal noise but this could not be
substantiated as definite details were not given and no repeat occurrence has occurred since.

Other Environmental Matters

Coventry ‘Heatline’ Project
The heat transfer station continues to provide heat to the civic buildings in the City centre.
The total amount of heat provided to the scheme was 12,911 MWhrhermai.

Scada Control System Improvement
New systems were installed to modernise and improve plant control.

Fire System Improvements

New systems were installed to improve our level of fire protection. These included a 2 hour
fire break between G2 and the main plant, water cannons in the bunker hall and a number of
sprinkler systems covering the tipping hall, bunker and hydraulic systems. An assessment of
fire water run-off will need to be undertaken to ensure we have procedures in place to contain
it during an emergency event, if required.




4.3

EA Enforcement

Our EA enforcement officer; Neil Gallagher, retired in September, handing over to Gurinder
Bains. Gurinder has existing knowledge of the plant from 2008/9 when he was acting as our
EA representative whilst Neil had been seconded to another project. Gurinder has visited site
twice since taking over.

Incinerator Bottom Ash (IBA)

ESA our Trade Federation and the Environment Agency have revised the IBA Sampling and
Testing Protocol (August 2014). The Protocol has been expanded and modified as a result
of an incident at an EfW in Kent. Further changes to the Hazardous waste threshold limits
may also occur in 2015 notably the revised Lead limit may change from 2500mg/kg to 1000
mg/kg has raised concerns within the industry. As a result of this discussions at a high level
have between instigated by ESA with Defra and the EA to agree a sensible approach to the
classification and to also highlight the discrepancy between the EA position and the rest of
Europe. The bottom ash will continue to be sampled and analysed twice per month in order
to provide the required data. Since the start of the Protocol CSWDC have not had to report
any samples as Hazardous December 2010 to December 2014.

Sorbent Lime Dosing Automation
An automated lime dosing system has been installed to improve efficiency of dosing; the
CEMs data for HCL and SO; are used to directly control the dosing of sorbent lime.

Unauthorised Releases

There was one unauthorised release to air under the Company’s Environmental Permit
Emission Limit Values in 2014. This is shown in the table below, together with year on year
data.

All breaches of the permit conditions were formally reported to the Environment Agency as
required under the Permit. No enforcement action has been taken by the Environment
Agency to date for any of the breaches of the Environmental Permit conditions reported in
2014.

Unauthorised Date Unit | Parameter Reason Yearly
Releases Total
02/08/2014 | 2 SO, Daily | Blocked sorbent dosing 1
average lines
Prior Years Unauthorised Releases
Year Yearly Total
2014 1
2013 2
2012 4
2011 3
2010 6
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Other Release Notifications

Abnormal Operation

The table below shows the duration of Abnormal Operation events reported to the
Environment Agency.

Year Line 1 Line 2 Line 3 Total hours
60hr limit 60hr limit 60hr limit 180 hrs
2014 0 0 0 0
2013 0.41 0 3.31 3.72
2012 1.32 1.28 1.3 3.9
2011 9.73 2.4 10.87 23
2010 10.5 1.1 4.5 16.1

Permit conditions allow 60 hours of abnormal operation on each unit each year. 2014
operational figures are zero for all units, which is by definition, the lowest total across all units
on record.

Fugitive Emissions

These are any gas, liquid, solid, mist, dust, or other material that escapes from a process or
equipment other than the chimney stack.

There were no instances of fugitive emissions reported during 2014.

11



4.5

Environmental Performance — Releases to Air
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All emissions are well within the ELV’s set by the Environment Agency in our Environmental
Permit, as shown in the chart above.

NOXx emissions, which, prior to 2010, had been the measure which would run closest to the
limit value, were reduced by the introduction of the SNCR system in that year and remain
well controlled, although levels have increased during 2014. This has been down to changes
in the instrument calibration as required by the EN14181 standard, and the overall increase
in combustion chamber temperatures caused by the Martins project and the increase in load.
Attempts to rebalance the SNCR system have only been partially successful to address the
increase.

Hydrogen chloride shows a small increase this year, as does SO,. These increases are due
to the improvements in sorbent dosing control, which makes more efficient dosing of the
sorbent whilst keeping emission values within the ELVs

Carbon monoxide (CO) levels have remained low following the installation of the MICC and
FD air preheat systems.

Dust particulates again show a small increase on previous low levels but is considered
insignificant.

Graphs showing comparisons with historical emission levels can be found in Appendix 4.
Periodic sampling has been carried out twice during 2014 by an external sampling house. All
the results were below the Environmental Permit Emission Limit Values. Where applicable

the results were comparable with the data generated by the Continuous Emissions
Monitoring equipment.

12



4.6

Environmental Performance — Key Performance Indicators

A summary table of the Key Performance Indicators is shown in Appendix 3. These indicators
are used as a method of tracking our significant inputs and outputs from the plant on an
ongoing basis. Action is taken if changes occur outside of normal operation. Improvements
or unfavourable trends are noted and investigated accordingly.

Total water usage reduced during 2014 by approximately 5% over 2013 results, from
537,174m3 to 511,616m?3. Town’s water use increased substantially from 106,157m® to
146,727 an increase of over 35%. The increase in use of town’s water over the last 2 years
is significant at almost 80%. Abstracted river and borehole water use fell from 431,017m? to
364,889m? and effluent to sewer levels fell slightly from 256,738m? in 2013, to 248,561m3.
These water results indicate that there is a high level of blow down in the boiler systems,
related to fouling of the economisers. The failures of the borehole water softening system
have compounded this as the borehole water was rendered unavailable on a number of
occasions whilst awaiting repair. Please refer to APPENDIX 3 for more detail.

During 2014 the site consumed 3,112,600 cubic feet of natural gas, compared to 4,384,628
cubic feet in 2013 this is another significant reduction (2M cubic feet over 2 years). This
improved usage is attributable to the effects of the FD air pre-heater and combustion control,
coupled with much milder winters. Further reductions may be possible next year by installing
an online cleaning system which would remove the need for the grate to be cleared and
running on burners during cleaning.

The exported electrical energy generated per tonne of waste has fallen slightly on 2014
performance, with 0.37 MW/tonne compared to 0.39 MW/tonne in 2013. More significant is
the total amount of electricity exported in 2014, which showed another increase of almost
5%.

The increase in electricity export is linked to increased waste throughput, which improved by
approximately 8% to 264,830 tonnes. Both these values are a result of the modernisation
project which enables higher throughput per hour and a higher steam generation capacity
than previously, although there was no major outage took place during the year, reducing
down time a significant amount of unplanned down time occurred because of fouling in the
economiser banks.

The tonnage of metals extracted from the incineration process has increased by over 15%,
with 6599 tonnes being recovered compared to the previous year, although it is still behind
previous levels. This is an expected consequence of the improved recycling strategies of our
main clients.

IBA levels are slightly lower than previous years at 16% of throughput tonnages, this is
attributed to greatly improved burn-out following the modernisation projects.

APC residue levels show a significant increase over the previous year’s value, from 8270

tonnes to 9703 tonnes. This is due to emissions problems related to back end temperatures
being affected by increased boiler exit temperatures and economiser internal fouling.

13



5.1

5.2

5.3

Contacts with Regulatory and Other Bodies
Health & Safety Executive

There was one visit to site by the HSE during 2014. This was to assess CSWDC compliance
with Legionella control legislation. The visit went well, with no issues being identified and
positive feedback being received regarding our systems and controls.

Environment Agency

During 2014 the Environment Agency Waste Management Licence Inspectors made two
inspections of the HWRRC. No significant issues were raised during these inspections.

The Environment Agency PPC Compliance Officer made a number of visits to the Energy
from Waste plant during 2014. These visits focused mainly on the change of EA Compliance
Officer which took place in September, however an audit of our emergency response
arrangements was undertaken with positive results.

Our new Compliance Officer — Gurinder Bains — has visited site twice since the handover.

During November we were chosen by the EA to host a site visit by the EA Board of Directors.
A total of 20 people attended, receiving a classroom presentation followed by group tours of
the plant. Feedback was positive.

EH&S Management System Audits

The third party auditing body carried out a surveillance audit of the Company Environmental,
Health & Safety Management System (EHSMS) during September 2014. The system is audited
and certified for compliance to the OHSAS18001 and ISO 14001 standards.

During the surveillance visit all previous Corrective Action Requests and observations for
improvement were closed out.

There were 5 minor H&S related issues identified, which are being addressed.

These were:
1. Management review was not minuted following a meeting, contrary to CSWDC
procedures

2. The Management representative for EH&S matters was not clearly defined in
CSWDC procedures

3. Closure of incident reports was found to be long winded with numerous reports
remaining open for more than 12 months.

4. Approval of risk assessments was not being undertaken

5. The communications register was not being used fully for documenting all relevant
events

There were a number of observations/areas for concern identified. These related to
housekeeping, communication, labelling and the actioning of incident reports. All of the above
minor nonconformities and observations have been addressed via the incident reporting system.

There were no environmental impacts identified that were not being adequately controlled.
Internal audits were performed on the integrated EH&S systems on approximately a monthly
basis during 2014. 2 of the 14 audits performed during the year identified an area of

nonconformity or a minor area for improvement. Corrective actions are complete ready for
re-auditing later during the year.

14



Other Visits & Contacts

During the course of 2014 there were 11 recorded visits by interested external organisations
to the site. During the course of these visits the Company’s processes were described and
the environmental impacts from the process discussed.

The organisations/individuals are listed below.

Coventry University groups x 3
Northampton University

Coventry College x 2

Sherbourne Fields School

Round Oak School

Warwick University

Zenith Contracting H&S staff

The Environment Agency Board of Directors

The Company website continues to be updated, featuring emissions data and background
information, process information and details of our EH&S policy and management system
certification.

The Environment Health and Safety Improvement Programme

Environment, Health and Safety Objectives and Targets

EH&S target attainment is shown below in the grid:

Reduce the injury frequency rate for staff and contractors
H&S 1 in line with injury target for the year.
Target 5.9/100,000 hours worked

Maintain breaches of permit at 2013 levels.
Target is 2 or less for the year

Reduce natural resourses used by the plant by 5% by year

H&S2 | Reduce RIDDOR reportable injuries to zero for the year
end (water and gas)

To maintain near miss reporting at its current level.

Reduce valid environmental complaints to zero r H&S 3 K
Target is 144 or more for the year
. ) To reduce the number of damage incidents by 20% by
Perform internal system audits to plan for the year H&S 4 .
year end. Target is 12 or less for the year
L . i To ensure risk assessments are performed for all work
EHS 1 Ensure all incident reports are effectively actioned H&S 5

performed on site by staff or contractors

Reduce injuries to persons to a total of 18 for the year (14
staff/contractor - 4 public)

To identify and manage all instances of work related ill
H&s 1 r H&S 6

health affecting employees

*Note: Total water used reduced although use of town mains water increased significantly.

All except one of the original actions on the 2014 improvement programme (Appendix 5)
have been successfully completed. This action has been carried over to 2015.

Objectives and targets for 2014 can be found in Appendix 6 which will seek to improve on
last year’s performance.

Specific project plans are set up to maintain progress and ensure actions stay on track,
assisting us in achieving our objectives. A continued focus for 2015 is on improving fire
protection systems.
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APPENDIX 1 - INJURY DETAIL 2014 (red text denotes RIDDOR reportable injury)

Month |Type ofPerson| Injury Cause | Injury Type Body Part Root Causes Description Behavioural?
AN Staff Caught Afiae Finger Finger ivn pinch |Crushed finger l?etween ow'n chairand a Y
Between point desk when moving own chair
Caught Fi in pinch
APRIL Staff - Bruise Finger g |.n T Freed jammed gate latch, caught finger Y
Between point
Contacted fixed [Caughtelb h | i lant,
APRIL Staff Struck by Cut Elbow ontactedixe = e_ b T [P, Y
structure became infected. RIDDOR
Caught Fingerin pinch [Crush n fingerin closin r
MAY Staff aug Arfis Finger inge |‘ pinc u-s ed ow. i ge i c.05| gdoo Y
Between point whilst grabbing light switch
Wind blown dust
MAY Staff Struck by Foreign Body Eye I LN ELRG Windblown dust entered eye, PPE worn N
glasses worn
Contacted fixed |Caught shoulder on protruding valve
JUNE Staff Contact With Cut Shoulder g . B E N
structure stem on girder
Struck by other [Caught by Mop carrying broken glass,
JUNE Staff Struck by Cut Elbow v .g . y. ) picarmying e N
person which is difficult to control
Caught Fingerin pinch [Placed fingers between appliances he
JUNE Staff £ Bruise Finger E . b J bR Y
Between point was moved
Unaware of unsafe Cleaninginert grating, leant in to clean
JULY Staff Struck by Bruise Head P itand it fell onto his head. He then lost N
s consciousness the next day. RIDDOR
Contacted rough |Touched rough metal material he had
SEPT Staff Contact With Cut Finger ) E . 'g Y
cut material just sawn with no PPE
M | | t lifti thod dtolift3
SEPT Staff anu.a Strain/Sprain Wrist Unsafe handling neorrec |.|ng. methods usedtoli Y
Handling 240L wheelie bins full of garden waste
SEPT Staff Manu.al Strain/Sprain -y Unsafe a?cess to |Accessed a contai.ner skip of waste to Y
Handling container removed contaminants
A i B h il f
OCT Staff Contact With Bruise Head ttentlorl1 to un.1ped ead on open' tailgate o Y
surroundings  |vehicle on same level in an open yard
APRIL Contractor Slip/Trip Strain/Sprain Torso Unsafe conditions |Slipped on wet floor straining ribs area N
i Awareness of Struck self in face with grinder when
APRIL Contractor | Contact With Cut Face L Y
hazard disc jammed
i i Awareness of Struck self in face with lifting chain as
MAY Contractor | Contact With Bruise Face . Y
hazard he tugged it free
. . Awareness of .
JuLy Contractor | Contact With Bruise Leg Struck leg on stair tread Y
hazard
Burnt neck whilst working on HFA
JULY Contractor Struck by Burn Neck Incorrect SWP/PPE [hopper on live unit, No hooded PPE Y
worn
. Struck by MoP  [Struck in face with garden waste (roots)
DEC Contract Struck b F Bod E
ontractor ruck by oreign Body ye activity by a MoP N
Awareness of
FEB MoP Contact With Cut Fi Cutfi t
o ontact Wi u inger hazard ut finger on own waste Y
A f
MARCH MoP Contact With Cut Finger wareness o Cut finger on own waste Y
hazard
A f
MAY MoP Slip/Trip Cut Mouth wareness o Cut mouth as they tripped on the kerb Y
hazard
A f
JUNE MoP Contact With Cut Head wareness o Cut head on own open tailgate Y
hazard
Awareness of
AUGUST MoP Slip/Trip Cut Leg W Tripped and cut knee Y
hazard
Cut nose when they tripped on a bollard
SEPT MoP Slip/Trip Cut Face Unsafe conditions [base, from which the bollard had been Y
removed
. . Awareness of . .
SEPT MoP Contact With Cut Wrist Cut wrist on their own glass waste Y
hazard
Caught ) Awareness of |Crushed finger between bay wall and
SEPT MoP Fracture Finger . i Y
Between hazard lump of concrete being disposed of
Awareness of
OoCT MoP Contact With Cut Head Cut head on own open tailgate Y
hazard
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INJURY STATISTICS 2014

Injury trends 2014

Total injuries and 12 month averages by group, last 13 months
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Injury Trend - Members of the Public Using the HWRRC
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APPENDIX 27 INCIDENT & NEAR MISS SUMMARY 2014

Incidents & Near Misses by location:
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Near miss trend 2014
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APPENDIX 3 - ENVIRONMENTAL PERFORMANCE

Gross resource use

KEY PERFORMANCE INDICATORS 2014

Type 2014 2013 2012 2011 2010
Waste Throughput | 264830 244,633 229,995 230563 240246
Waste Disposal APC 9703 8270 8943 9434 8725
(tonnes) Bottom Ash 42719 44059 50799 52277 53704
Incinerated Metal 6599 5756 6645 7299 8402
Electrical Generation Exported 99250 | 95194 | 85133 | 80377 | 87219
(MWh)
Town's supply 146727 106157 81597 148958 220893
3 used
Water Usage (m~)
Site abstracted - 364889 431017 484174 499678 351842
river + borehole
Water Discharges (m3) Effluent to Sewer | 248561 256738 306126 343077 217265
Gas Usage (ft3) Site Consumed | 3112600 | 4384628 | 5652950 | 3134600 | 3538390
Electricity Usage | 0 consumed | 20871 | 20315 | 26982 | 20248 | 22381
(MWh)
Total Steam Flow
® 816317 | 755782.5 | 705490.9 | 709802.4 | 719,934
Steam Flows Steam /t waste 3.08 3.09 3.07 3.08 3.00
Steam
(©/MWhgpor 8.22 7.94 8.29 8.83 8.25
Indicators per tonne of waste processed
INDICATORS PER TONNE 2014 2013 2012 2011 2010
OF
WASTE PROCESSED
Incinerated metal (tonnes) 0.025 0.024 0.024 0.029 0.032
APC Residue (tonnes) 0.037 0.034 0.034 0.039 0.041
Bottom Ash (tonnes) 0.16 0.18 0.18 0.22 0.23
Electrical Generation MWh MWh MWh MWh MWh
Electrical energy exported 0.37 0.39 0.39 0.37 0.35
Electrical energy consumed 0.08 0.08 0.08 0.12 0.09
Water Usage/Discharges YE YE YE VE YE
Town’s water consumed 0.55 0.43 0.43 0.35 0.65
River/Borehole water 1.38 1.76 1.76 2.11 2.17
abstracted
Effluent discharged to sewer 0.94 1.05 1.05 1.33 1.49
Gas Usage Cu ft Cu ft Cu ft Cu ft Cu ft
Gas consumed 11.75 17.92 17.92 24.58 13.60
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Water use trends 2014
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APPENDIX 4 7 EMISSION PERFORMANCE SINCE PERMIT GRANTED
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g/tonne of waste incinerated
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Hydrocarbons (VOCs) and Dust Particulates
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APPENDIX 5 - SAFETY HEALTH AND ENVIRONMENT IMPROVEMENT PLAN 2014

# Objective PROJECT DESCRIPTION Due date Who? |Information Status
1 Compliance Ensure full compliance with the 2014 ESA IBA Protocol Mar-14 MS Completed
2 Resource efficiency [Improve Polyamine dosing control Mar-14 cD Completed
3 Resource efficiency |3rd Floor Modifications (Heating/Windows) End Sept 14| ENG |Completed
4 Resource efficiency ﬁsrlpltllghtlngto be modernised in line with tipping and bunker Jun-14 EE Team |Completed
alls
Pollution prevention Secondaryair fans completed. Exhaust Duct
5 and healthrisk Noise reduction (Secondary Air fans / Exhaust Duct and G2 Hogger) Nov-14 ENG [work completed. Hogger noise levels evaluated
reduction and found to be insignificant.
Pollution prevention Provide fresh airinputs to refuse crane working areas. (Improve
6 and health risk ' ITinputs to refuse cral & -{imp Apr-14 ENG |Completed
. localised conditions whilst minimising odour escape)
reduction
Complla.nce, pollution Fire protection measures to continue in line with insurance Contract let. (Tyco) First phase completion
7 | prevention and safety K Apr-15 ENG
. . requirements December 14
risk reduction
. . . L. EHS Site survey undertaken awaiting draft
8 Accidentreduction |HWRRC Bay wall slip/trip improvements Dec-14 / y &
Waste [proposals.
Accident and health risk
9 el enrejj:cti::: s APCr Driver access and comfort (dust control) improvements Sep-14 ENG Completed
. . Obtain and issue new Digital Radios with Man down facility to
10 Accident reduction o X R Apr-14 CcD Completed
assistin lone working risk control
11 Accidentreduction  [Reinstate access stairs in old Ecotube area Mar-14 ENG [Completed
12 Compliance and Develop effective means for tracking training refreshers scheduling Jul-14 EHS Additional functions now inplace ready for
accidentreduction |[and demonstrating competence from internal technical training propogation with data
. Ensure full and effective closure of all 3rd partyaudit
13 Compliance o party Feb-14 EHS Completed
nonconformities




APPENDIX 6 OBJECTIVES AND TARGETS FOR 2015

Objectives:

To prevent pollution, increase recycling, reduce waste
and reduce the use of natural resources within
company processes.

To reduce accidents and risks of injury and ill health to
all persons working for us or on our behalf, whilst
raising awareness of hazards and reinforcing a culture
where no hazard is ignored.

To maintain our existing certifications to 1SO14001
and OHSAS18001 management systems.

Targets:

Reduce the injury fi te for staff and tract
Maintain breaches of permit at 2014 levels. educe ?ln.juw .req.uetncy rate for staft and contractors
Env1 Target is 1 or less for the vear H&S 1 in line with injury target for the year.
g ¥ Target 8.0/100,000 hours worked

Reduce natural resources used by the plant by 5% by year L
Env 2 H&S2 | Reduce RIDDOR reportable injuries to zero for the year
end (water and gas)

To maintain near miss reporting at its current level.

Env 3 Reduce valid environmental complaints to zero H&S 3 )
Target is 144 or more for the year (12/MONTH)
To reduce the number of damage incidents by 20% b
Env4 Perform internal system audits to plan for the year H&S 4 R & v 20y
year end. Target is 20 or less for the year
To ensure risk assessments are performed for all work
EHS 1 Ensure all incident reports are effectively actioned H&S 5 P

performed on site by staff or contractors

Hes1 Reduce injuries to persons to a total of 18 for the year (14 H&S 6 To identify and manage all instances of work related ill

staff/contractor - 4 public) health affecting employees




SAFETY HEALTH AND ENVIRONMENT IMPROVEMENT PLAN 2015

# Objective PROJECT DESCRIPTION Due date Who? |Information Status
) G1 cooling tower chemical area renovation to include concrete
1 Compliance K ki Sep-15 ENG
plinth, bunding and storage tanks
) Legionella risk assessment actions for domestic water systems to
2 Compliance K R Dec-15 CcD
be completed and maintained
3 Pollution prevention [Fire water run-off assessmentto be undertaken Apr-15 RS
Safety and pollution |Stop/startand run/stop colour consolidation to give uniform
4 . ) ) S Dec-15 ENG
prevention instruction and indication
. . Fire protection improvements to be completed in auxiliary buildings,
Accidentreductionand |, . L . . .
5 ) inline with insurance recommendations (Continuation of 2014 Aug-15 ENG
compliance .
project)
Resource use rec'luct|on 1st and 4th floor improvements to glazing, heating/cooling and
6 and health risk R X Dec-15 ENG
) lighting
reduction
Vehicle/pedestrian segregation measures to be installed at
7 Accident reduction /p X greg Aug-15 MS
hazardous locations
Accident reductionand [Fire alarm system to be modernised to P1level, new panel and
8 : . Lo Oct-15 MS
compliance further devices required in manyareas
Accident reduction and [Replace acetylene gas cutting/welding equipment with a safer
9 |7 et place aceltyiene e/ g equip Sep-15 ENG
compliance alternative
10 Accident reduction Qas sYstem ésse.s.smentfor DSEAR with reviews of installation and Dec-15 ENG
isolation suitability
11 Compliance HWRRC Bay wall slip/trip improvements (2014) May-15 RS




